If you want to explain any of your answers, or if there is anything else you want us to
know, please give details below:

“My daughter started Batchwood 6 months ago and I honestly can't fault the school in any way”
“Miss Maxen has been specifically superb throughout my child's journey at the school and provided
excellent support and keeping in touch communications during the initial part of the c-19 pandemic.
She is a credit to the school.”
“There can be some disruptive behaviour that sometimes could be dealt with quicker”
“School staff have been excellent at responding to my child’s particular needs. Their flexible approach
has been extremely welcome.”
“I do not feel that my child is getting enough support in lessons or with their particular needs, which is
why I have disagreed with the statement “my child is taught well at this school”. Other than the termly
reports, there is very little communication about what my child does at school and their progress. It
would be lovely to have some feedback more often and to be able to see some of the work they do perhaps by photographing it and emailing it home or by using an app like Class Dojo. I feel that my
child’s struggles with learning have not been picked up on sufficiently and acted upon and that the
school seem unable (so far) to be able to try different approaches to help my child learn. I appreciate
that it has been a tough 16 months with the pandemic and I know that the disruption it has caused to
education has also had a big impact on learning. However, my child, on the whole, appears to be
happy at school which is also important.
“I am delighted with the school and with the progress my child is making there. Staff are always
understanding, friendly and willing to help. One thing I would like is to have more awareness of what
my child is learning as he is not always forthcoming with information.”
“All staff are very supportive and caring and have a brilliant level of understanding of the individual
special needs of the students. They also support the family too! My son has excelled here thanks to the
staffing (and also his own hard work) Keep up the amazing work you all do. A massive thank you.”
“Ace School”

